
Frequently Asked Questions 
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We are both having to work full time from home and are struggling to get the home 
schooling all done. How essential is it that it is all completed? 
It is not essential. As stressed in my last letter, this is a unique, emergency situation in the 
country that we are all living under.  It is vitally important that your children’s emotional 
wellbeing is prioritised at this time. Different home learning patterns will suit different 
families.  We have tried to include enough in our blogs to keep those who wish to do more, 
to keep going.  This includes links to educational websites and resources. We are very aware 
that different children work at different rates - so please do not stress unnecessarily over this! 
 
I am worried that my child will get behind the other children as I am not very good at 
teaching them? How will they catch up? 
It will be our job, and the job of all schools, to ensure that we take our children forward as 
best we can from where they are, once they come back to school. As parents you are not 
trained teachers and we do not expect you to be! Just do your best and use our year group 
emails for guidance if you need it. 

 
My child is ‘flying’ through the Home Learning – what else can they do? Can they do work 
set on the other blogs? 
We wouldn’t recommend doing the work on other blogs as the children will not have had 
the necessary pre-learning for these activities but there are plenty of links to other websites 
which we will keep adding to our blogs over the next few weeks – it is still early days! There 
is no problem in following other pursuits – hobbies, games, arts and crafts, cooking  etc. 
once the work is complete, or even some extra research or art work around the topic they 
are following in class. 

 
Where can I find help with teaching my child things like multiplication because I don’t 
know what method you teach them? 
There are many ways to solve problems rather than right and wrong ones.  We would say to 
work with the methods your child is using and just try to help them through it – even if it 
seems quite a long way of doing it. As teachers we often do this and then start to refine the 
child’s approach as they go along. If they are completely stuck then teach them the way that 
you would do it. Don’t enter into a battle! Leave it and move on - let us know on the year 
group email too as we may give you support or something different for the next day’s work.  

 
Will home learning be marked by teachers? 
No because we could ultimately have 3 months’ worth of work.  However, you may wish to 
collate it in some sort of folder or book and then your child can bring it in to show when we 
re-open, as we are always interested in our children’s learning outside school. 
 
Can you provide a school day timetable for us to follow each day? 
Some year groups have done this but it is only a suggestion and won’t work for all. If your year 
group hasn’t got one and you would find it useful then please let us know on the year group 
email. 

 
Will bug club be updated with new books? 
The books will be updated by the year group teachers. The 'BUG Club' admin automatically 



alerts the teacher once the children's books and quizzes are nearly completed and the year 
group teaching staff will then update the books as necessary. 

 
I cannot get my child to do the set home working material without a real battle and stress 
levels rising in the house. Is it OK if I find them other educational things for them to do which 
they are more interested in? 
Absolutely! Emotional/mental health must be prioritised. Some children respond better to a 
fixed routine, others may not. 

 
My child is an only child and is not getting any social interaction with other children. Can 
you recommend any online resources where children can link up and play? 
Internet.matters.org has some good advice on apps that have been specifically designed for 
younger children to use for this purpose.  Whatever you use however, you will need to closely 
supervise. 

 
Can the class teacher use video conferencing, send video messages to the class / use lesson 
sharing platforms etc.  
The teaching unions have been clear about the possible dangers of this in terms of the right 
of teachers to privacy and the potential for such videos to be copied and distributed more 
widely across the internet.  In terms of teaching lessons remotely, we know that some 
secondary schools are doing this, but we do not currently have the facility to do this. 

 
My child is getting really stressed about the coronavirus. What is your advice? 
This is a very good question and one that I am sure many of us are dealing with.  The 
government have issue the following guidance: 

 
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-

and-young-peoples-mental-health-and-wellbeing 

I have a question about home learning – what should I do? 
You can email the year group teachers. The teachers will be accessing these email accounts 

between 9.00 a.m. and 3.00 pm. each school day during term time onlu.  If there are a number 

of similar queries the teachers may simply adapt the home learning blog accordingly, rather 

than answer each email individually.  Please also ensure that questions and queries are asked 

politely and respect the fact that we cannot bespoke our home learning to each and every 

individual child.  

Shared Mailbox Email address (for parents to use) 

GFS EYFS Teachers eyfsteachers@gardenfields.herts.sch.uk 

GFS Year 1 Teachers year1teachers@gardenfields.herts.sch.uk 

GFS Year 2 Teachers year2teachers@gardenfields.herts.sch.uk 

GFS Year 3 Teachers year3teachers@gardenfields.herts.sch.uk 

GFS Year 4 Teachers year4teachers@gardenfields.herts.sch.uk 

GFS Year 5 Teachers year5teachers@gardenfields.herts.sch.uk 

GFS Year 6 Teachers year6teachers@gardenfields.herts.sch.uk 

 

https://www.internetmatters.org/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcovid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing&data=01%7C01%7Chead%40gardenfields.herts.sch.uk%7Cd071b958b86f46cdaf0708d7d4788c0e%7Caed5b3d79d684d989a069d55b2b67740%7C0&sdata=Jn%2FFc%2BPBfc6sUIGeCDh6FoS6HBbfvBfzhQTDcPmaHwk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcovid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing&data=01%7C01%7Chead%40gardenfields.herts.sch.uk%7Cd071b958b86f46cdaf0708d7d4788c0e%7Caed5b3d79d684d989a069d55b2b67740%7C0&sdata=Jn%2FFc%2BPBfc6sUIGeCDh6FoS6HBbfvBfzhQTDcPmaHwk%3D&reserved=0
mailto:year5teachers@gardenfields.herts.sch.uk


Can I expect a refund for residential trips? 

We are still looking into our residential trips and how we can cancel without incurring costs 

and are committed to ensure that you are reimbursed for these. We will update you once 

we know more. 

 

 

 
 

 


